CARE

@ Acknowledge

Greet store team and
customers with a smile,
wave or “hello!” as you
arrive for pickup /
delivery

@ Care

Treat orders with care... treat every delivery
order like your own by handling with care, secure
in your vehicle during transit

Take care... fulfill customer expectations by
delivering within the window in a safe manner

Be mindful... always read and follow delivery
instructions. Ensuring all the right bags are delivered
to the right customer and placed gently in a safe,
sheltered and presentable manner

There are many
ways... how will
you show care?
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Show your customer
that you care by handing
over their shopping in a
friendly and presentable
manner. Wish them a
great day before you
leave.

A smile. A kind word. A helping hand.
In fact, the little things are often the most powerful.

We bring a little good to everyone, every day.



